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411 Web master has been in operations since 2001, the primary function of the business is to
provide their clients with web design services. The web master team consist of web designers and
developers that have been highly trained. The members of their team have had over ten years of
professional and industry experience. They have been around long enough to change with the ever
changing internet world.

Their mission is to provide their clients with attractive and reliable marketing tools that will keep up

with the constantly changing &€ search engined€™ society. The main service that they offer and focus on |
website design and development. They have different web design packages available for their

clients that are readily priced with a time of delivery. The packages they offer varies based on the

amount of web pages. All packages include the home page which is designed free. Custom web

designs are available to meet the any clienta€™s needs. All website designs promise to be search

engine friendly from day one.

Their secondary function is to provide their clients with any other internet and marketing services
that they need. They offer all internet services desired or needed by a business website. Some
services that stand out are domain and hosting, logo design, search engine optimization, search
engine marketing, adwords management, virtual assistant and Facebook fan page design. These
services are not just available to their web design clients, but any other customers that require their
expertise.

411 Web Master is dedicated to customer service and they provide it in many ways. Clients have

the option of unlimited modifications so that their can come to life. The home page that they design

free for clients completed to the clienta€™s specification and vision before they request a deposit. Once
the client is satisfied payment is then required to get started on the remainder of the web design.

They also have the lowest price guarantee, they promise to beat any price quote lower than theirs.
They offer their clients 24/7 customer service that can be accessed either through email or phone.

They promise when clients call in they can always speak to the same person who helps them with

any issue or queries that they may have.

411 Web Master is a client satisfaction driven company that promises to go above and beyond to
ensure that all of their clients are 100% satisfied. It is a guarantee that they promise to all potential
clients. They believe that their years of expertise in this business give them the knowledge to
provide the best results on the market and they do so at the cheapest prices. While providing
excellent customer service from the first point of contact and thereafter.
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