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In this competitive era and cutting edge technology, it is become essential for a company to have an
effective and efficient communication system to be more successful than its competitors. And to
achieve that hosted virtual PBX phone service is the best option for small business organizations to
successfully fulfill all their communication needs. The new PBX system provides you with more
advance features as compare to old hardware based calling system and helps in saving you lot of
money. Another major benefit of Virtual PBX system is ita€™s easy to install feature and maintenance
which is the primary responsibility of the service provider. The method of operating virtual PBX is
very easy to use. Your VoIP provider will provided you with a local number or 800, all you need to

do is spread the number among your contact list, customers, clients, staff members and you will
have all the incoming calls made to your company getting centralized at one place. All needs to be
done are that all you clientsa€™ needs to remember this particular number. Virtual PBX is one of the
best communication systems for self employed businesses varying from small to average size set
up. All the services are being provided through a hosted server using high bandwidth internet
connection or telephone network and all these services are available in the market at cheap monthly
rates.

Skilled Call Management features

A Virtual PBX phone system comprises of variety of features which gives your organization a more
professional look to outside world. You need not do any of the hard work, all the functions and a
service of a regular PBX system is being offered by a hosted server. Hosted PBX virtual phone
system operates in the same way as the large business phone service system. It has so many
features like call waiting, call forwarding, fax to email, virtual receptionist, caller ID, follow me and
find me, music in hold and more.

An auto attendant greets the caller with a previously recorded greeting message of your company,
depending on the time of the call. It has the capability to answer several calls at the same time
without giving any busy signals to the callers is also possible through this system. The extraordinary
call routing service in the system enables to route the calls to different sections or to the consecutive
individual telephone lines of the employees, including their mobile phone numbers. This also helps
you to manage your business from any part of the world. All you have to do is install this system on
your computer and you will be relieved from financial and business related stress. By using hosted
PBX virtual phone service in your company, it is possible to provide your customers and business
counterparts more effective services without altering your business telephone numbers.

Cost effectiveness of hosted PBX phone service

Initially, PBX systems were very costly and difficult to install, hence it remained an unfulfilled dream
for small business companies. But today, thanks to the modern technology, things have changed for
the better. Now the companies do not have to purchase and maintain any PBX equipment at their
site, because the entire system will be maintained by phone service provider.
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To get more information about a Virtual PBX phone service as well as know how a _hosted voip
helps in reducing the communication cost of the business. Get free quotes from the leading small a
Business Voip phone service solutions providers.
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