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A web application is an application that is accessed via web browser over network such as internet
or intranet. It is popular because of the omnipresence of web browsers and relatively easy use of
web browser. In addition to this, web applications can be easily accessible from any remote
location. Due to such characteristics, web application development in Australia and throughout the
world has seen tremendous growth. Web application developers and web application development
companies are showcasing amazing skills in order to attract more clients. However, choosing a web
development company should not be taken lightly as there are many things to be considered first.
Let us understand few most important points before choosing a web development company.

Personality of Web Developer â€“ few years ago you might have to put up with the poor attitude of the
web developers in order to get good quality web application, but today there are numerous web
application developers and web application development companies, which allows you to be
choosy. Nowadays, half of what you are paying is for the customer experience with the company for
the project. The more the developer or developing company values you the more it will reflect in the
quality of the work they provide. Not only you should be looking for professionalism, but you should
look for the right web application developers that understand you and your companyâ€™s personality
and nature of working respectively. If the developer properly understands you and your company,
they would be able to craft the best solution for your particular need.

Quality of Customer Service â€“ whenever you are seeking for web application developer or
development company make sure that they provide thorough support. This means that:

a.	They will be easy to catch hold off for any queries and clarifications from the very beginning of the
project.

b.	They will be quick to respond to your communiquÃ©.

c.	They will be using simple language i.e. explain every technical terms and acronyms.

d.	They will be polite and friendly.

e.	They will be charging reasonable rate for the support or wonâ€™t charge at all.

Skills and Competency â€“ it is obvious that you want to get your web application developed with the
person or the company that are skilled and competent with various technologies. However, in order
to search for such qualities, you have to check for the following few things:

a.	Their portfolio â€“ visit the portfolio section of the developers or developing companyâ€™s website. If it is
not there, then ask them to showcase their portfolio. This will give you the insight of their capabilities
and the nature of their specialization.

b.	 Their proficiency on programming language â€“ check whether the developer is thoroughly proficient
in the required programming language. They should also be capable with the required technology
i.e. Microsoft or Open Source technology. This will ensure the smooth development process of the
project.

c.	Their existing clientâ€™s reviews â€“ check the testimonies section of the web application developing
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companyâ€™s website. See what sort of reviews they have got from their past and existing clients.
Contact their past and existing clients to find out their experience of working with the said company.
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