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Are you looking forward to buy an HP Folio 13? Then you might find this buyerâ€™s guide helpful to
know more about the product. This article guides you to know the laptop in detail by analyzing its
features and specifications.

Mobility and power on your mind? HP Folio 13 is another powerful addition to the HPâ€™s existent
bandwagon of laptops. You can pick amongst Windows 7 Home Premium or other operating
systems hosted by the laptop. It boasts of an extended battery life up to 9.5 hours that could last
your entire shift timing. Has a slim height of 18mm that makes it extremely compact and a starting
weight of 1.4 kg makes it easy to carry. 13.3â€• HD LED Bright view display ensures sharper and clear
image. The metal chassis has a stylish grey finish and is strong enough to protect the laptop from
the accidental shocks and bumps. The widescreen display is designed with an aim to protect the
userâ€™s eyes from strain even after longer work hours. It comes equipped with HP Cool Sense a
feature through which the environmental luminosity is detected to adjust the notebook to appropriate
cooling level. HP Folio 13 has HP True Vision HD and HD Webcam to get a clearer and sharper
image.

The company offers a warranty support which is extended up to a year wherein you can get free
hardware and software support. After the completion of the warranty period, the user has to pay for
the any type of support or changing of parts. So now you have a choice to choose from HP
Technical Help or a third-party service provider. Services offered by the other technical support
companies are equally competent and cost-effective like that of the manufacturers.

It is very natural to have an issue with a laptop yet so is the solution with HP Number in hand. There
could be several issues that may hinder the functioning of your laptop including virus attacks, data
recovery, installing and uninstalling a software application, configuring internet setting etc. They may
also provide you with the necessary guidance in order to enhance the speed of the system and
perform disk defragmentation. The professionals are trained on the modern methodologies and
tools to keep the troubleshooting process short and effective.

The technology like remote access lets you pass on the controls of your system to the expert, who
then carries out the troubleshooting as if sitting right in front of the laptop. There is no security
concern as the communication is completely encrypted. For all the HP products, online technical
support can be obtained from both HP Support as well as third-party players. Online technical
support is a time saving aid that can be obtained right from the home through toll free numbers. It
brings the help of experts that can handle almost any software issue concerning your HP Folio 13 or
any other laptop.
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