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It is very common to encountering directory synchronization issues while you are using MSA®
Outlook and IBMA® Lotus Notes in single setup. The smooth usage of two emailing client is not
difficult if you have an efficient and advanced solution to maintain a proper synchronization between
all the elements of Outlook and Lotus Notes. Generally, such issues originate due to directory
synchronization failure between Outlook Lotus and Outlook. By exporting email from Outlook 2010
to Lotus Notes, these issues can be easily shortened.

There are many more issues that sneak in accidentally; these issues can be reached to heavy data
loss situation, if not handled with care and attention. Beneath mentioned notable points for accurate
directory synchronization:

a€¢ The foremost point is the user must verify that the mail flow is proper or not, it is required for
flawless database synchronization.

a€c¢ The Connector Services must be checked with Control Panel Administrative Tools Services, check
Exchange Connectivity controller and Exchange Connector of the Lotus Notes application to verify
smooth execution of services.

a€¢ The noteworthy point is keep your diagnostics logging turn up always. If you are using Exchange
Sever 2003 or 2000 then turn up LME and NOTES logging feature.

a€¢ Check import and export options.

a€¢ Insure only single Microsoft Exchange Connector for Lotus Notes is handling the directory
synchronization.

a€¢ Ascertain Foreign Domain Sync Allowed is settled to Yes for Lotus Notes.

a€¢ The recipient policy of Exchange Server must be executable.

a€¢ Verify Exchange users have the valid addresses in Lotus Notes.

a€¢ Ascertain Target Notes Name and Source Notes Name services are in running mode.

a€¢ Run a command line to extract the details regarding directory synchronization failure.

a€¢ Prefer usage of tested configuration. Exchange connector of Lotus Notes uses APIs provided by
Lotus Notes emailing client means this connector is directly of pre-conjoined functionality of Lotus
Notes.

a€¢ Directory synchronization issues can also be shorted by downgrading Lotus Notes email client.

After following the above mentioned measures, still you do not get proper directory synchronization
between Lotus Notes and Outlook.

Exporting email from Outlook 2010 to Lotus Notes (http://www.exportnotes.com/how-do-convert-pst-
to-lotus-notes.html) is the most relevant and reliable solution of this problem. Outlook to Notes
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software is one prominent application developed by software technocrats of this organization; this
application safely converts entire PST data into NSF file format and well to use with any version of
Outlook/Windows/Lotus Notes. Now, this tool is available with other functionality in version 7.0.

Visit Website: http://www.outlooktolotusnotes.com/
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Exchange Export, Outlook Recovery, and many other applications are designed under this
organization to cut down issues in Exchange and Outlook. Outlook to Notes software has expertise

for a exporting email from Outlook 2010 to Lotus Notes without original data updating.
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