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Why start with Text Messaging?
Here are three good reasons:
1. Cost-effectiveness

It's not news that in many marketing departments these days money isn't always easy to come by.
Coming up with the budget for a mobile app, on one platform let alone two, is not always easy.

Creating a mobile website, depending on size, scope, and content management system, is not
cheap either. Text messaging marketing can be extremely budget friendly, especially if you're
already printing signs for something or running traditional media. Just revise the creative to add a
"text-in for this or that" call-to-action and you've just started a mobile marketing campaign.

Best of all, almost all SMS marketing providers charge based on the number of messages or
subscribers in your database. The cost starts small and when it increases that means your
campaign is working!

2. Biggest Audience

When marketing dollars are tight everyone likes to see "good numbers" at the end of the campaign.
Because text messaging is available on essentially every phone and used by just about everybody
(over 70% of adults), you'll have the best opportunity to reach the most people and build the largest
opt-in database.

Every other mobile marketing technology has an inherit "audience-limiter". Mobile websites; must
have an HTML-capable phone. Apps; must have a smartphone. QR codes; must have a
smartphone and a QR reader installed. The more things your audience needs to participate, the
smaller the numbers get. Start with the biggest audience and then target the more technology
capable groups later.

3. It will "launch” the other ones

At the end of any text message marketing campaign there will be a database of mobile phone
numbers (the people who texted-in). Launching a mobile app or website? Send out a text and tell
them.

They've already had one mobile interaction with you so there's a good chance they would be open
to another. Instead of counting on the app store or mobile searches to drive traffic you can generate
that initial burst of activity on your own. Think about it, it's a lot easier to drive traffic to a new
website when you already have a big email list of people who would be interested.

Ok, so you agree text messaging might be a good place to start mobile marketing.

But where do you start with text messaging?

1. Traditional media
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As mentioned above, this is an easy one. Instead of telling your audience to "call now" or "visit our
website", have them send a text message. Maybe they're entering to win something or getting an
instant "show this message on your phone for something" coupon.

2. Events

Are you still using clipboards and sign up sheets to gather data at your events? Still putting out that
plastic fish bowl for business cards? Try having your event attendees get out their phone and text to
vote, answer a question, put a message up on a screen, sign a petition, win something, or get a
discount. It'll be more fun for you and your audience, and in the end you'll get a valid mobile number
instead of an email address you can't read anyway.

3. In-store

Many businesses have more people passing through their doors everyday than visits to their
website. Those people also have phones in their pockets and purses. Print out a sign and create a
mobile loyalty club by having visitors text-in for a discount on their next visit. They're in your location
so you know they have an interest in your business. Give them an easy way to offer up their
valuable mobile phone number so you can bring them back later.
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