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Author and Business columnist Harvey Mackay had once commented, &€ceThe sale begins when the
customer says yesa€e. Funny it may sound, but it simply puts the whole essence of sales out on the
face. Reflecting on the quote, we can state that the sale begins or rather becomes a sale only when
the customer agrees to you and is convinced about your product. However, seasoned sales people
know what it takes to make the customer say yes. After hours of research, sales training and

gaining product knowledge and after understanding all the rebuttals, the sales person gets ready to
face the potential customer.

The Changing Times need changing Sales Training:

However, today the scenario has changed a lot. With internet giving access to almost anything from
anywhere, people no longer need someone to tell them why they should choose toothpaste from the
other. The customers are well aware of the product specifications, market rates, best deals or gifts.
This has posed a challenge for the modern day sales person. He needs to be thoroughly informed
about the specifications, anticipate rebuttals and doubts, and face any query with a confident smile.

What is the need for Sales Training courses?

Sales training happen almost everywhere across the world and almost every company has its own
sales trainer or trainers to impart sales training. The in-house sales trainer may sometimes give his
insight into the matter and then share few motivational success stories. Then what is the need for
external sales training courses? You may ask from Brooks Group. To know the answer, read on.

What makes Brooks Group stand apart?

Whether managers would like to accept it or not, but the chances of adapting a training and making
the best of it has been very low at all times. However, with our IMPACT Sales Training courses, the
managers have admitted to a greater return of all times. We know through our day-to-day dealing
with clients that sticking to any training program to actually measure its efficacy is not done by the
trainees on completion of the program. However, with our customized B2B sales training, we cater
to get you to achieve and achieve better than ever.

Using and sharing real-life experiences and skills to provide sales training courses for sales teams,
we ensure that your business and your sales people will benefit out of this life-changing sales
training.
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Elia Winson - About Author:

Here the author Elia Winson writes about a sales training courses. The Brooks Group is a leading
website of Sales Management Training programs, a sales training, sales effectiveness training and
sales training courses.
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