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The term outsourcing is generally used for contracting out business function to an external entity.
The concept of outsourcing helps the firms to perform better in their core competencies.
Outsourcing of project to an entity or company outside the country is generally referred as off
shoring or offshore IT outsourcing. The major reason of outsourcing is that whole world is going
through global economic crisis; while different businesses look for niches, in which they can invest
and make money. As said earlier due to economic crisis the businesses are not sure whether that
particular niche will prove beneficial or not. As starting business in any niche requires a lot of capital
investment. To make their investment secure they opt for outsourcing option.

There are generally three types of IT outsourcing companies, which are technology services
outsourcing, business process outsourcing and knowledge process outsourcing.

Low cost

The benefits achieved by companies by outsourcing a specific service or project is overall cost
saving. As developing nations have low labor cost which helps the outsourcing companies to
provide results on low costs. For businesses, in early period of a project it is very difficult to bear
huge expenses. Outsourcing helps the companies by reducing their capital investment.

Increased efficiency

It is a proven fact that bulk actions can never be accomplished with limited helping hands. A
company, who prefer to do all the tasks like research, development, distribution and marketing all by
itself, ends up with higher expenses and inferior quality service. This technique ultimately results in
unsatisfied customers. By outsourcing the overhead workload to outsourcing companies, help the
company to increase its efficiency and providing high quality work to customers.

Ease labor costs

Besides the wage, training the newly hired employees also adds up companyâ€™s expenditure. The
worst part is that most of the newly hired employees flee away as soon as their training is completed
and when they are ready to produce work. Outsourcing helps the company to focus on its core work
while utilizing the human resource where needed most. Moreover, outsourcing also cuts costs on
taxes, insurances and other employee related benefits and expenses.

Launching new projects right away

To launch a project, the first problem is to hire employees, make room for them in company, train
newly hired employees and then start the project gradually. With business IT outsourcing,
companies can start new projects right off the bat.

Focus on business essentials

A manager or owner should always be on the direction of company which helps to eliminate the
risks involved. Focusing on other aspects such as government regulations, financial conditions and
market competitions makes the business vulnerable. An outsourcing firm can easily take care of all
these kinds of issues while business owner focus on major business aspects. Aside from these
benefits, other benefits are improving quality of work, access to talent, enhancing the innovation,
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risk management and tax benefit.

Before getting overwhelmed by the advantages of outsourcing companies and hiring one to carry
your tasks, you should first asses the outsourcing company. Check whether the company you are
going to hire can carry on the projects efficiently. Is company prepared and have enough resources
to manage the projects efficiently. Also, check that can you or that company easily cope up with
time and cultural differences and barriers.

For instance, Velorium is one of the best IT outsourcing companies, which provides proven and low
cost outsourcing options for small businesses. The company offers accounting, customer service,
online marketing, data processing, data entry, copy writing, web development, process automation
and graphics design services.
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