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Getting money back from a debtor can be an exhausting and difficult business. Even those who

want to pay can sometimes cause you a great deal of anxiety, as you will probably already have set
up an intense debt collections attempt, and organized all of the necessary paperwork so that the
debtora€™s account can be sent to the collections agency of your company. In fact, some debtors are
not intimidated by messages from debt collections agents working as part of the company that they
owe money to, and in these cases the only real solution is to bring in a third party.

Once you have started to bring in a collection company such as Revenue Cycle Management

onlinercm.com, then you should see an increase in the amount of debts that are being repaid almost
instantly. RCMa€™s early-out policy allows your debtors to understand that they are now being handled
by third-party debt collection services, a matter which can have a very negative impact on their

credit rating. By talking to them about the problems before employing a debt recovery collection
agency, the debtor is given the option of paying the money before collection agencies and legal
representatives get involved.

The agency RCM then provide a collection letter which is given to the debtor, informing them that
their account is due, and they should take care of it immediately. If they are not responsive to this,
RCM can send multiple letters each time, costing the client $9.95 each time. If phone calls and
letters are necessary, then the client can choose this for $12.95.

One of the most expensive in-house matters for a business is collecting money from clients that
have not paid. No matter what type of industry you are in, and including doctors and dentists, there
will always be clients that expect not to pay once they have received your services. Coordinating the
financial accounts so that the debt can be pursued is often a very drawn-out process, and many
businesses simply do not have the money to run a collections department separately from other
parts of finance. This can lead to you having to employ people who should be working on improving
your finances, simply in order to pursue those clients who have not paid on time.

One alternative step that you can take to solve the financial drain of debt collections is to outsource
these financial matters to a separate agency. Many companies now offer business processes
outsource programs as part of their debt collection services, and it can make a great deal of
difference to your income, saving time and freeing up employees. By allowing a collections agency
such as Revenue Cycle Management, found at onlinercm.com, to handle tricky financial processes
such as accounts receivable follow-up and other back-room work. The debt recovery collection
agency can also follow-through on clients who have not been accurate with payments in the past,
and will help you to ensure that your business gets all the money that it needs to survive without
having to chase up delinquent debts.
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