
Article Side
Acer Support : Reason to Smile by Dawa

Article published on December 13th 2011 | Computer

Acer has seen an era of computing, and in the course of globalization and surging competencies it
has emerged as a strong entity. Nowadays, in terms of global market share it ranks No. 2 for total
PCs and notebooks. With the acquisition of Gateway, Packard Bell, and eMachines brands it has
proved the entrepreneurship potency it holds at its core. Acer notebooks, netbooks, chromebooks,
tablets, desktops, monitors, servers, storage devices are known worldwide for their performance
and stability.

Acer Support is dedicated to make your experience with the product go longer and smooth. The
brand is focused on 24-hours a day service, and no issue is big now! You can avail support through
phone, e-mail or chat as per circumstances. You can also find software and driver download section
from where you can download software of your choice. The Acer Help service is categorized as:
Install, upgrade, and activate; performance and maintenance; security and privacy; networking, e-
mail, system repair and maintenance, and so on.

Additionally, the portal offers support for peripherals, routers and other network components.
However, at the time of support you may need to furnish some details like part number, product
model, warranty expiry date, purchase date and more to the support technicians. You may also take
help from troubleshooting videos and knowledgebase with no cost.

Acer help-desk is available 24/7 to provide on-demand tech support but being a user should also
know some Know-How to fix frequent issues related to performance, Internet connectivity, e-mail
send/receive, printer settings and more. Most of the Acer desktop or laptop problems are related to
the Windows operating system, Microsoft Office, Internet Explorer, Microsoft Hotmail, Outlook,
Intuit, security and privacy. As you know well that software update and configuration are the key of
smart performance, and it can be achieved with no effort but is priceless. You can fix Windows
related issues running the Performance troubleshooter.It instantly checks issues that might slow
down your computer's performance, such as how many users are currently logged on to the
computer and whether multiple programs are running at the same time. Access it as :

Click the â€œStartâ€• button , and then click â€œControl Panelâ€•. In the â€œsearchâ€• box, type â€œtroubleshooterâ€•, and
then click â€œTroubleshootingâ€•. Under â€œSystem and Securityâ€•, click â€œCheck for performance issuesâ€•, and
you will find the wizard working like an ace.

If your Acer machine runs on Windows 7, then forget all! Just navigate to the Action Center as:
â€œStartâ€•, followed by â€œControl Panelâ€•, and then, under â€œSystem and Securityâ€• you get â€œAction Centerâ€•; click
â€œReview your computer's status". It presents entire problem detail under â€œSecurity or Maintenanceâ€•
section. You can click on the error and let the tool to fix it instantly.

You can give extra edge to your Acer machine in terms of performance. You can disable non-
essential features, such as UAC (User account control), Aero, Windows 7 Sidebar, Aero Peek,
Windows 7 Password Protection, unwanted system sounds, and disable unwanted Start Up Items,
etc. if you are a real performance freak.  Disk Cleanup and Defragmenter are the right accomplice if
you want to keep hard-disk errors at a bay in an easy and instant way.

Thus, you have seen that instead of dialing Acer number every time, you can take charge of your
machine and fix issues on your own.
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