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Standards have to be created in international trade in order to prevent any ambiguity that may arise
since these ambiguities are a big barrier to trade. This is the reason for the birth and growth of 1ISO.
ISO today stands for International Organization for Standardization but this was not so when 1ISO

was born. The name ISO was actually derived from the Greek word &€celSO&€. that meant equal. This
word was adopted in order to prevent different acronyms arising from the translation of the English
expansion into different languages.

There are ISO standards on virtually every topic barring a few such as IT and electronic and
telecommunication standards. The organization started functioning in 1926 and today there are
more than 18,500 standards with new ones coming in every day. Due to the vastness and
complexities involved in ISO, there are specialist groups that provide guidance to interested
companies and businesses in obtaining the necessary ISO certification. These groups provide ISO
training so that business houses have competent personnel that will see them through till the
successful certification phase and beyond. With the facility of the Internet and faster communication
systems, it is possible now to undergo ISO online training as well, from the professional groups.

ISO training and successful certification has several advantages. These are the creation of a more
effective and efficient operation. Customer satisfaction is increased while retention of customers is
assured. ISO reduces audits and enhances marketing. The employee is motivated and his
awareness increases. The ultimate result is an increase in profit and productivity with a
corresponding reduction is wastage.

ISO training offered by various groups dealing with business management systems includes training
in 1ISO standards such as 9001, 14001, 27001 and 50001. There are other standards as well such
as OHSAS 18991 and AS 9100C besides R2 and R2/RIOS.

The ISO online training generally involves courses on ISO standards such as 9001, 14001, 27001
and 50001. ISO online training is meant for managers and internal auditors. These are necessary in
order to guide them in learning a certain ISO standard so that they can better maintain the relevant
ISO certification of their business house.
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Glenview Group ( http://www.glenviewgroup.com/ ) &€* Glenview Group was founded on an idea to
provide a one-stop online solution for businesses seeking for improvement of their business
management system. We provide a ISO certification consulting and a ISO training for managers,
internal auditors and all individuals seeking to further their knowledge of international quality
standards.
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